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Returns / RMAS

Book and track return shipments for 40+ carriers from Cases

. Al v Q. Search Cases and more... *| ? $ a

Multi-Carrier Shippi... Home Accounts v  Shipments v  Shipmate Preferences »  Custom Address Sources » *Cases v X Morew o ||
pp P P

RTS Label auto-generated when + Follow  Edit  Delete  ChangeOwner v
case status changes
Priority Status
Medium Return label sent 00001002
CHATTER RELATED Create and Email return Case Owner Status
shipments with one click ) zenkeaft D Return label sent
emo
ﬂ Shipments (6+) Account Name Priority
Mayo Clinic- Medium
SHIPMENT NUMBER ~ DELIVERED TRACKING NUMBER STATUS DESCRIPTION Phoenix

oo Shipping contact
Shipment-000000... 124407W60300003... v Sl 2nd address pulled

RLEEI o any related

1Z4407W60300003...  Delivered v Contact Name ObJGCtS
Checkbos of John Bond ———
TR EE el 124407W60300003...  In transit v dhotels.com
shipment is delivered
T Z4407W60300003...  In transit order Case Origin
12441 n transi v 00000101 Web
Shipment-000000... v 1Z4407W60300003...  Delivered v Case Owner Email Shipment Type
demo@zenkraft.co RETURN
Shipment-000000... 124407W60300003... m
Shipment status automatically Asset Serial MC Shipment Type
updated every hour Return
Ship Date Is Residential
9/19/2018 v
Approval History (0) Tracking
435842664891
B Emails (0) MC Quantity
1.00

Report in Real-Time on Return Status

Mv| Q SerhSesore A @2 ve @ . See un-unsed return labels in one
Multi Carrier Shipm... Home Accounts v  Shipments v  Shipmate Preferences v  Custom Address Sources v  *Dashboards v X * Morew o
place.
[ shioping ashboara il Bl . See Return shipments that have
. passed warranty periods

Late Shipments ® Un-used Return Labels ® Shipments Delivered Today

. See all returns in transit in real-time

Sioraret0000..| O |476TIE- | SN2 | SMLb1n . Include RMA numbers on return
Shipment-00000. D. 434836, 9/11/2... 9/18/. .
ShpmenO0O00.. fe. TO461S.. 92 913 Z I labels for inbound warehouse
‘Shipment-00000. UPS  1Z5SES. 9/13/2... 9/21/.
Shipment:00000.. UPS 1255A4.. 9/13/2.. 9/21/. 1
Shipment00000... UPS 1255A4.. 9/11/2.. 9/12.. ‘ scannin g

4

Shipment-00000... UPS 1Z55A4..  9/13/2.. 9/14/
Shipment-00000... DPD 155055.. 9/13/2.. 9/17/

Vi gt LateShipmane) N
REPORT
Transportation Spend This Week ® Transportati U n-used Retu rn La bels
, \ " Total Records
4 N
SHIPMENT TYPE SHIPMENT: SHIPMENT NUMBER CARRIER TRACKING NUMBER SHIPMENT: CREATED DATE DELIVERED
Return Shipment-00000058 FedEx 795491254504 8/15/2018 x
s Shipment-00000066 UPs 1255A41Y9090924276 8/28/2018 x
Shipment-00000035 DHLExpress 4348367951 7/26/2018 x
Shipment-00000061 FedEx 122816215025810 8/20/2018 v

GRAND TOTAL
(4 RECORDS)




